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JumpClients

WithBomgar JumpClients,a support representative canaccess andcontrolunattendedcomputers. Fromthe /login
administrative interface,clickon theConfiguration tabandthenthe Jump Clientspage.

JumpClient Mass Deployment

Fromhere,youcandeployJumpClients tomultiple computers simultaneously.Choose toaddtheclients to your personalor
oneof your teamqueues.

To helpwith findingand identifyingcomputers later, youcanoptionallyaddagroupnameandcomments.

Choosewhether the connection type shouldbeactive or passive.Active JumpClientsmaintainapersistentconnection to
your Bomgar appliance.Passive JumpClients are non-persistentand listen for connection requests. Becausepassive Jump
Clients consume less bandwidth thanactive, the number of unattendedsystems youcansupport is reverselycorrelated to the
percentageof passive JumpClients youdeploy.

If these JumpClients are tobe installedoncomputers without native internetconnections, youcanselectaJumpointalready
installedonthe remote network toproxy the JumpClientconnections back to the Bomgar appliance.

WithMass Deployment Duration, set how long the JumpClient installer will remainavailable.

To install the JumpClientwithadministrative rights,as a systemservice, selectAttempt an Elevated Install.CheckPrompt for
elevation credentials if yoususpect the remote systemwill require theend-user to enter administrative credentials before
installationas a systemservice.

WhenaJumpClient session is initiated, this JumpClientcandisplay thecustomer clienton the remote screenor startminimized
to the taskbar.

If yousetapassword, thepasswordmustbeentered for a representative to use this JumpClient.

Once youclickDeploy, youcanselect theoperating systemfor which tocreate the installer. The Platformoptionwilldefault to
theappropriate installer for your currentoperating system.Youcan install the JumpClient immediately if youareat the
computer youwant toaccess later.Youcanalso email the link to the installer to oneormore remote users.

Statistics and Settings

To helpmanagebandwidthusage,choosewhichstatistics to view in the representative console. Thenset howoftenActive
JumpClient statistics shouldupdate.Youcanalso set themaximumnumber of JumpClients to upgradeconcurrently.

If youallow simultaneous representatives toaccess a single JumpClient,more thanone repcan joinaJumpClient session
withoutbeing invitedbytheprimary rep.

Restricting localuninstallanddisable of JumpClients prevents end-users fromdisabling the JumpClient via its right-clickcontext
menu.

Privileged representatives candeployJumpClients during support sessions. Setwhether theseClients shouldbebydefault
active or passive. Finally,networkadministrators canset thedefault port thatpassive JumpClients use to listen for support
session requests.
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