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About Vulnerability Scanning  
To ensure the security  and value  of the Bomgar product, Bomgar incorporates  

vulnerability scanning in our software testing process.  Bomgar eagerly commits  to 

addressing with the utmost urgency ,  security  vulnerabilities as they are detected by 

industry security professionals.  

 

Tested Before Release  

Bomgar tracks t he results of vulnerability  scans and addresse s them  with priorities 

based on severity and  criticality  of the vulnerabilities. We address a  critical or 

higher risk vulnerability found during a major version  testing cycle prior to the 

software version launch. Low risk vulnerabilities  which  pose little or no threat to our 

customers may be  addressed either in a following major version or as  early as a 

following maintenance version.  

 

Post-Release Support  

If a critical or high -risk vulnerability surfaces after a version of Bomgar softwar e has been  

released, we  will address the vulnerability in a maintenance version. The updated  

maintenance versions are distributed to our customers via the update manager interface  

within the Bomgar administrative interface . In some cases Bomgar support will proactively 

contact you  with special procedures for an updated maintenance version . 

 

Note: The following pages of this document contain the results of the latest scans from 

Qualys , McAfee and Nessus , scans that were performed against an installation o f Bomgar 

10.5.0. 
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QualysGuard PCI  Report  
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QualysGuard PCI Report, continued  
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QualysGuard PCI Report, continued  
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QualysGuard PCI Report, continued  
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QualysGuard PCI Report, continued  
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QualysGuard  PCI Report, continued  








































