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Bomgar certifies support formultiple specific Linux distributions.However,due to themanydistributions andconfigurations that
runonthe Linux kernel, somecombinations not specificallycertifiedbyBomgar will nonetheless work. For example, several
versions shouldworkgiven the standardconfiguration for a specific distribution.Additionally, Bomgar willworkonstill other
versions given theproper dependencies. This documentendeavors tobreakdowneachcategoryanddetailwhich
distributions are supportedateach levelon thecurrent versionof Bomgar.

Supporting “Linux”

Since Linux is actually just the kernel for specific distributions (e.g., SUSE®, RedHat®), Bomgar cannotclaimbroadsupport for
Linux.Rather, Bomgar claims support for specific Linux distributions andspecific versions of eachdistribution.Additionally,due
to Linux distributions beinghighlyconfigurable, severalother factorsmustbeconsidered:

l System librarypresenceandversions

l Systemutilities

l Environment variables

l GUI applications – X server versionandavailable Xextensions

l GUI applications –Desktopmanager andversion

Levels of Bomgar Support

Bomgar-Certified Distributions

TobeconsideredcertifiedbyBomgar, theparticular Linux distribution inquestionmust first be installed ina standard
configuration (e.g.,all included libraries are left inplace,environment variables are unchanged). Then, the Bomgar quality
assurance teamruns eachdistribution througha rigorous and in-depth setof test cases designed toguarantee that the
distribution functions at the same levelas anyother Bomgar-supportedoperating system.

Please note that,asmentionedabove,eventhoughthebelowdistributions are supported,anon-standardconfiguration
could limit or completelyprevent Bomgar fromproperly functioning.

Customer Client

l Fedora®Core 15 and16

l RedHat®Enterprise 5 and6

l SUSE®Linux EnterpriseDesktop10 and11

l Ubuntu®11.04 and11.10

Representative Console

l RedHat®Enterprise 6

l SUSE®Linux EnterpriseDesktop10 and11

l Ubuntu®11.04 and11.10
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ShouldWork in StandardConfiguration

Thoughthebeloware not Bomgar-certified, theyshouldwork if the standardconfiguration is notmodified.

Note:Noconfigurationchanges are required for Bomgar 10.2 andabove.However, for Bomgar 10.1,a symbolic linkmay
needtobeadded.Please contact Bomgar for further details.

Customer Client

l CentOS4 through6

l Fedora®Core 2 through14

l Gentoo™2007.0 and2008.0

l Knoppix®5

l Mandriva®

l MEPIS

l openSUSE®10 and11

l RedHat®Enterprise 4

l Slackware®

l Ubuntu®7.04 through10.10

Representative Console

l CentOS4 and5

l Fedora®Core 7 through16

l Gentoo™2007.0 and2008.0

l Knoppix®5

l Mandriva®

l MEPIS

l openSUSE®10 and11

l RedHat®Enterprise 4 and5

l Slackware®

l Ubuntu®7.04 through10.10
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