BOMGAR

Installation and Configuration Services

Installation and
Contiguration Services

ACCELERATE TIME TO VALUE FOR REMOTE SUPPORT

Bomgar’s Installation and Configuration Services help drive efficiency, productivity, security and faster return on
investment from your Bomgar solution. Our Bomgar certified installation consultants will assist in each phase of a
successful installation—from initial assessment, to security, configuration and an audit to accelerate the time to
value of your remote support solution.

Whether performed on-site or remotely, our installation and configuration experts work directly with your team to
define and configure the Bomgar solution quickly and without interrupting your business operations. This expert
service also assures optimum, secure performance of the Bomgar solution in your environment.

KEY BENEFITS

* Maximizes workflows and helps achieve best practices for remote IT support, with particular focus on
team structure, security policy and customer service

* Optimizes Bomgar solution configurations to meet rigorous security requirements

* Speeds and enhances return on investment from the Bomgar remote support platform

e Frees your internal staff to focus on other pressing initiatives

e Demonstrates how your Bomgar solution works and how to maintain an optimum, secure configuration

GET STARTED

Gain efficiency, productivity, security and a faster ROl with Bomgar Installation and Configuration services.
To learn more about which service is right for you and other Bomgar Professional Services, please contact
your Bomgar Sales Account Manager at 866.205.3650.

TO LEARN MORE:

BOMGAR PROFESSIONAL SERVICES

Bomgar is committed to providing customers with the most secure, effective and efficient collaborative remote support
solution available. Our Professional Services help customers gain the most value from their Bomgar deployment.

ABOUT BOMGAR

Bomgar offers the only enterprise-class remote IT support platform available today. With software, hardware and
professional services, our platform is the only solution you will ever need for remote support. Bomgar's end-to-end
capabilities enable you to consolidate, streamline and secure your support operations, while boosting customer
satisfaction and reducing costs. We lead the market in innovation—from expanding support to new mobile
platforms, to delivering advanced performance analytics—Bomgar will keep your support capabilities secure and in
step with changing technology and evolving market requirements.
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